
Personal Enrichment through Mental Health Services 
(PEMHS) has been committed to providing care in crisis since 
1981. Our dedicated staff, and comprehensive range of 
programs are designed to meet the needs of children, adults 
and families with the goal of building strong communities. 
PEMHS is a private, non-profit behavioral health care 
organization located in Pinellas County, Florida.  Programs 
include a 24-hour suicide hotline, emergency screening and 
crisis intervention services, inpatient services for adults and 
children, residential services for children and community 
based programs. We understand that high quality services are 
necessary to obtain the best outcome for individuals and 
families facing behavioral health issues. PEMHS is licensed by 
the Florida Department of Children and Families and by the 
Florida Agency for Health Care Administration.  PEMHS is also 
certified by the American Association of Suicidology and is 
accredited by the Commission on Accreditation of 
Rehabilitation Facilities (CARF).

phone: 727.545.6477
fax: 727.545.6464

SUNCOM: 
727-513-0796

info@pemhs.org

PEMHS
11254 58th St. N 

Pinellas Park, FL 33782

Personal Enrichment 
Through Mental Health 

Services

www.pemhs.org

Contact  us

Achieve a 

higher quality 
of life.

We walk with you

CARING, COMPASSIONATE AND COMPETENT 
CARE IN CRISIS

About Us

Serving Floridians since 1981 
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IMPACT TEAM



Embrace a new and healthy lifestyle.Services offered:

Assessment and Safety Plan - A preliminary 
assessment is completed upon intake to assess the 
client's current treatment needs, treatment history and 
recommendations for crisis resolution. A safety plan is 
also developed to identify the client's needs for safety 
and mental health well-being. Suggested actions are 
made to ensure the client's successful transition to 
outpatient services.

Care Management - A variety of services shall be 
offered to assist the client in crisis resolution and 
enhance self-sufficiency. Services are for a limited time. 
They are delivered at times and locations that allow for 
maximum participation. These services generally occur 
within thirty days which include, but are not limited to:

1. 24/7 Rapid Response for mental health crisis  
situations.
2. Connecting and linkage to community mental health, 
substance abuse and financial assistance to ensure 
community sustainability.
3. Referrals to shelter, employment, food and clothing.
4. Ongoing safety planning.
5. Client advocacy. 
6.  Regular follow-up contact to ensure the well-being 
and safety of the client for continued community 
stabilization. 
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What is IMPACT 
Team?

*                                  

The IMPACT Team as a group of professionals 
dedicated to crisis intervention, diversion and care 
coordination. The Team addresses the overall well-
being of adults through assessment, safety planning, 
individualized service planning and linkage with 
resources designated to improve their quality of life. 

                  
                IMPACT TEAM MAY BE ABLE TO PROVIDE 
YOU WITH FINANCIAL ASSISTANCE THROUGH 

THE CFBHN VOUCHERING PROGRAM. 
CALL 727.362.4435 FOR MORE INFORMATION.

Goals of the IMPACT Team:                  
                

• Reduce the number of Inpatient Crisis           
Stabilization Treatment admissions

• Provide supportive mental health services in the 
least restricting setting

• Provide rapid solution-focused services to 
reduce and prevent a crisis situation

• Connect individuals with long-term services that 
promote a pathway to a sustainable stable life 
and self-sufficiency 

Referral Process:
Referrals are primarily accepted through Personal 
Enrichment through Mental Health Services (PEMHS) 
and Emergency Services and Central Florida Behavioral 
Health Network (CFBHN).
For more information or to make a referral, please 
contact:

Jenna Patskin, RMHCI
Phone: 727.362.4435

Email: jpatskin@pemhs.org

Service Eligibility:

•  Adults who have been discharged from 
a Crisis Stabilization Unit within the 
last 30 days

•  Adults with a history of current or 
pending admissions to a Crisis Unit

•  Adults with a primary diagnosis of 
mental illness and/or co-occurring 
disorder 

                                  

24-hour 
emergency line:

727.791.3131
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